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Setting up myGov 
Learn how to get set up with a new myGov account, and sign in for the first time. 

What you need to set up a new myGov account 
It’s important that the myGov website is secure. The first things you’ll need to create 
a secure myGov account include: 
• An active email address, which is what you will use to sign in to myGov each time

you use it.

• A mobile phone with an active mobile phone number and account, so myGov can
send you a code via text message, to ensure it is you who is trying to access your
account. You should use only your mobile phone number with myGov, not the
phone number of a relative or friend.

You will also need to provide answers to some secret 
questions, which you can choose from a list provided  
by myGov. 

The secret questions will let you access your myGov 
account if you: 
• forget your myGov password

• no longer have access to the mobile phone you used
to sign in.

The secret questions don’t let you sign in, but they will let 
you set a new password or choose a new mobile phone 
number to use. 

Setting up your new myGov account 
To set up a new myGov account, you’ll need to use a laptop or desktop computer. 
Open the web browser of your computer, and enter the my.gov.au website 
address into the Search bar. 
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The myGov page will appear. Now perform the following steps: 
• Click on Create an account in the white box towards

the bottom of the screen.

• When the Terms of use screen appears, read through
the terms if you wish and then click, I agree.

The next step is to register your email and mobile number 
with myGov: 
• On the next screen, enter your email address into the

white box.

• myGov will send a code to your email. Check your email
now for the code.

• Enter the code that was sent to your email address in
the white box and then click Next.

• On the next screen, enter your mobile phone number
and click Next.

myGov won’t call you or send anything to your 
email except security codes and alerts. You should 
never provide personal information via email or text 
message to anyone claiming to be from myGov or 
one of its connected services. 

• myGov will send your mobile phone a code via text
message. It might take a minute or so to come through.

• Enter the code on the next page, and click Next.

Now it’s time to create a password: 
• Think up a strong password for your myGov account

and enter it in the top box.

You can create a myGov 
account in a few easy steps 

Sign in 

Create an account 

Username or email 

Password 
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Once your myGov account 
is created you can access 

many government services 

• myGov requires a password that is at least eight characters long, 
including at least one number. Don’t use anything for a password that
is easy to guess, like your birthday, the birthday of a close relative or the
name of your pet.

• Enter your password again in the bottom box to confirm it and click Next.

It’s very important not to lose your myGov account 
password, so keep a copy in a safe place. Without 
the password, you won’t be able to sign in to your 
myGov account. 

The final step is to choose three secret questions: 
• myGov gives you a list of questions to choose from.

Pick a question and type the answer in the box.

• Make a copy of this answer on a notepad and make sure
to get the capitals and punctuation exactly the same.

• Keep the copy of the answer somewhere safe.

• Click Next and choose a second and third secret question
the same way.

Well done. You have created your new myGov account! 
The myGov website will now show you a username code 
(something  like  XQ55443) and your email address. You can 
use this username code instead of your email address to sign 
in, if you like. 

Signing in to myGov 
You can sign into your new myGov account by entering your email and 
password. You’ll also receive a security code on your mobile phone, so 
you can complete signing in safely and securely. 
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Because you’ll need your mobile phone free to receive the security code, 
it’s more convenient to use your home computer to sign in to myGov. 

To sign in to myGov: 

1.  Open your computer’s web browser and enter the
web address my.gov.au into the Search bar and
press Enter.

2. You’ll see the Welcome, please sign in screen.

3. Where it says Username or email, enter the email 
 address you used to create your myGov account.

4. Enter your password into the Password box.

5. Click Sign in.

6. myGov will send a security code to your mobile phone
as a text message. The code might take a moment or
two to come through.

7. Enter the code in the box where it says Code. If you don’t receive a text
message within a couple of minutes, you can click on the I didn’t get
my code link. myGov will ask you to call the myGov helpdesk on
13 23 07 and select Option 1.

Well done, you’ve signed in to myGov! Let’s take a quick look around: 
• On the main screen, you can see your details in the top right.

• myGov invites you to link your first service. You can learn how to do this
in the Linking services course.

• Note the Inbox Messages section. This is your Inbox, where you can see
the most recent notices and letters the government sends you.

When you’re finished looking around, click the Sign out button to securely 
end your myGov session. 

myGov will automatically close your session if it’s 
been idle for a while, but signing out lets you finish 
your session securely right away. 
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 you’ve forgotten it 

myGov offers options for 
resetting your password if 

Forgot password 

julie@email.com 

Sign in 

Password 

How your myGov account is kept safe and secure 
myGov keeps your personal information secure in three ways: 

1. A password that you enter when you sign in.

2. A code that is sent to your mobile phone which you
need to enter to complete the sign in process.

3. Three secret questions that you must answer correctly
if you forget your password or want to change it.

How do I get my security code? 

• When you enter your password and click Sign in, myGov
will send a code to your mobile via a text message.

A secret code helps keep 
your myGov account secure 

Next 

I didn’t get a code 

Code 

Enter code 

• This code is single use and changes every time you click
Sign in.

• You don’t need to worry about anybody seeing the code
on your mobile later on.

What if I forget my password? 

• Click the Forgot password link.

• The myGov website will send a code to your email or
mobile phone.

• Enter the code into myGov.

• Answer one of your secret questions. Be careful to answer
your secret question exactly as you did when setting up
your myGov account, including capital letters and spaces. If
you answer your secret question incorrectly five times in
a row, your account will be locked for two hours.

• Set your new password. Remember to keep a copy of
your myGov password in a safe and secure place that
nobody else can easily find. That way, if you forget it, you
can easily check your password and continue.

Changing your settings on your myGov account 
There are lots of settings in myGov, and we’ll focus on your username, 
password, your mobile phone number, and options for signing in. 
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Sign out 
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passwords and more from 
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To change how you sign in: 
• Click on Account settings. You’ll see the Account settings 

screen, with a long list of options. 

• Click on Username to see some username options.

• You can choose to sign in using your email, or your  
mobile  number.

• Email addresses can be long, so you might find your 
mobile number easier to remember and type.

• Using your mobile number to sign in is as safe and secure 
as using your email address.

• Click the Update button when you’re ready to continue.

• If  you  decide  that  you  don’t  want  to  update  your  username, 
click  the  Back arrow.

If you’re ever worried that someone has guessed or found your myGov password, 
you should change it. 

To change your password: 
• Click on Password in the Account settings menu.

• Enter your password to prove it’s really you.

• Write a new password and re-enter it to confirm.

• Your new password needs to have seven characters and be a combination of
letters and at least one number.

• When you’re ready, click the Update button to change to the new password.

• If you decide that you don’t want to change your password, click the Back arrow.

Your password should be easy for you to remember, but
hard for others to guess. Use a mix of letters, numbers 
and capitals. Avoid letter and number sequences that 
are easy to guess, such as 1234. It’s very important not 
to lose this password, so keep a copy in a safe place. 
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Send 

Ask a question 

What help do you need today? 

Type your question... 

The digital assistant helps 
with common questions 

You need to have access to the mobile phone you use to sign 
in to myGov. If you lose or cancel the phone, you can’t get the 
secret code you need to access myGov! 

To change your myGov mobile number: 
• Click on Mobile number in the Account settings menu.

• Enter a new mobile number in the box, then click Next.

myGov sends a code to your mobile number so you can sign  
in. This is the default way of signing in, but there are other  
options you can choose.  

Update you mobile number 
if your phone becomes lost 

Mobile number 

0123 456 789 

Mobile number 
Back 

Next 

To change your sign-in code options: 
• In the Settings, menu, click Sign-in options.

• Enter your myGov password again to see the two choices: myGov code  
generator app, or answer a secret question.

• If you choose the myGov Code Generator app, you will need to  
download the app to your smartphone, and then use the app each time  
you need to sign in to myGov. 

• This allows you to receive codes when you’re overseas or otherwise  
without  mobile  phone  reception. 

• You can also choose to Answer a secret question instead. If you  
choose this method, you won’t be able to use some government  
services. For example, the ATO does not support this kind of sign in.

When you’ve finished looking at your options, always remember to click 
the Sign out button to safely end your myGov session. 

How to get help with your myGov account 
myGov provides a digital assistant to help you with some 
of the most common questions you might have. To use the 
digital assistant: 
• First, sign in to myGov using your email, password, and the

secure code that myGov sends to your mobile phone.

• On the main screen, click on Ask a question at the bottom
to bring up the myGov digital assistant.

• Where it says Type your question, type something, using
plain English.
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13 23 07 
+61 1300 169 468

if outside Australia 

Get personal support from 
the myGov helpdesk 

• For example, you could type: How can I change my password?
and then click the Send button.

• A response appears and you will need to then scroll through the
digital assistant box to see the answer.

• Scroll down the box a bit more and you can see some
suggestions that the digital assistant makes about things relevant
to your questions. For example, it may show you rules for
choosing a password.

Other ways to get help: 
• Visit the Department of Human Services website:

www.humanservices.gov.au/individuals/online-help/mygov.

• Call the myGov helpdesk on 13 23 07 if you need to speak
to a person about your question. You can call the helpdesk
from 7am to 10pm Monday to Friday and from 10am
to 5pm on weekends. There is also useful international
number you can call if you are travelling overseas:
+61 1300 169 468.

www.humanservices.gov.au/individuals/online-help/mygov



