
Native Plants for 
Residents FAQ

The Free Native Plants initiative of the City of Armadale offers an array of 
plants to help the community create a greener and more sustainable Armadale. 
The native plants provided will help expand our urban forest and provide 
habitat for wildlife.

How do I register
You must sign up using Humantix. The registration 
period will remain open until all tickets have been 
distributed. There are only 800 tickets available, 
distributed across 3 sessions. 
If you are experiencing difficulties accessing 
Humantix, email us, and we will register you instead.
Residents will need to provide proof of their address. 
There will only be 10 plants offered per residential 
address not per person living at the same address.

What if I didn't register can I still 
turn up and get plants? 
This is a ticketed event. There is no waiting list for 
plants, and if you show up at the event without a 
ticket, we will ask you to return after the event is over 
to check if there is any plants left over. 
What if I can't attend on that day can 
I still register for plants?
You will still need register for plants via Humantix 
however you will need to contact one of our 
environment officers to confirm proof of ID and 
details of the person collecting on your behalf. Plants 
will still need to collected on the day. 

Will a plant list be available?
A list will be available on our website for people to 
see what plants are on offer. Staff will also be on 
hand to give advice on the plant species, planting 
information.
Is the venue wheel chair accessible 
and is their Acrod parking 
available? This is a wheel chair friendly event.
However you will need to obtain a parking permit 
before the day. 
Can I order multiple tickets for 
each member of my household?
Each residential address may choose up to 10 plants. 
There is a limit of two (2) plants of the same species 
with every order of 10 plants.  Only one ticket per 
household. Just one time slot is available for ordering 
and attendance per residential address
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