
HARDSHIP 
RESOURCE 
DIRECTORY
Contact information to  
assist people with emergency 
and support services. 

BUDGETING, FINANCIAL COUNSELLING & LEGAL 

Aboriginal Legal Service of WA | 1800 019 900 | (08) 9265 6666 
Legal aid services to Aboriginal and Torres Strait Islander peoples 

Anglicare Financial Counselling | 1300 114 446
Debt, budgeting & bill paying | Armadale Lotteries House, 5/122 Forrest Rd, ARMADALE

Gosnells Community Legal Centre | (08) 9398 1455 
Financial Counselling Services | 2232 Albany Hwy, GOSNELLS  
Tues-Fri 9.30-12.30pm, 1.30-3.30pm 

Legal Aid WA Infoline | 1300 650 579
Phone service providing information about legal problems | Mon-Fri 9:30-4:30pm

National Debt Helpline (NDH) | 1800 007 007
Debt support, financial counselling and resources | Mon-Fri 9:30-4:40pm

The Salvation Army Moneycare | 1800 722 363 
Financial counselling | Mon-Fri 8-4pm

WA No Interest Loans Scheme (NILS) | (08) 9263 2199
Mon-Fri 9-4pm

HEALTH 

Health Direct, Health Advice | 1800 022 222 | 24 hours 7 days 

Street Doctor | (08) 9376 9200 | Mobile GP Service | Tues 9-1pm 
Champion Centre, 76 Champion Drive, Seville Grove

EMPLOYMENT ISSUES 

Communicare Employment Services - ParentsNext | (08) 9251 5777
42 Fourth Rd, ARMADALE | Mon-Fri 9-5pm, Sat 9-5pm

Employment Law Centre of WA | 1300 130 956
Legal employment information

Fair Work Commission | 1300 799 675
Workplace issues 

Wageline | 1300 655 266
Employment information and resources | Mon-Fri 8:30-4:30pm

SECONDHAND CHARITY SHOPS
 
2nd Chance Op Shop | (08) 9399 3658
Mon-Fri 9-4pm, Sat 9-2pm | 255 Railway Ave, KELMSCOTT

Armadale Community Animal Rescue Group Op Shop | (08) 9495 4495
Mon 10-2pm, Thurs & Fri 10-4pm, Sat 9-2pm | 5/2 Gilliam Drive, KELMSCOTT

Community First Op Shop | 0470 319 347 
Mon – Sat 10-3pm | 3/2 Gillam Drive, KELMSCOTT

Crossways Community Op Shop | (08) 9390 0054
Mon-Fri 9-5pm, Sat 9-3:30pm |  225 Railway Ave, KELMSCOTT

Forget Me Not Op Shop | (08) 9390 1389 
Mon – Fri 9-4pm, Sat 9-2pm | 1/211 Railway Ave, KELMSCOTT

Good Sammy Kelmscott Op Shop & Containers For Change | (08) 9463 0519 
Mon – Sat 9-5pm, Sun 12-4:30pm | 1 Gillam Drive, KELMSCOTT

Salvos Forrestdale | (08) 9399 2726 
Mon-Fri 9-5:30pm; Sat 9-5pm | 9/2 Hensbrook Loop, FORRESTDALE

Salvos Kelmscott | (08) 9399 7773
Mon-Fri 9-5:30pm; Sat 9-5pm |  227 Railway Ave, KELMSCOTT

St Vincent de Paul / Vinnies | (08) 9399 2106
Mon-Sat 9-5pm | 40 Fourth Rd, ARMADALE

Please scan the QR code or visit  
the City of Armadale website  
www.armadale.wa.gov.au/community-directory

armadale.wa.gov.au
(08) 9394 5000 | info@armadale.wa.gov.au 

Information correct as of 01 November 2023. 

PEOPLE EXPERIENCING HOMELESSNESS 
PUBLIC AND PRIVATE SPACES
 
Vulnerable or homeless people, including those sleeping rough, have the 
same right to be in public spaces as other community members. It is not 
illegal to beg or sleep rough.

The City of Armadale takes a compassionate approach to the issue of 
primary homelessness. If you are concerned for the welfare of a person 
sleeping rough, please phone City of Armadale on 9394 5000. A Ranger 
will respond and provide information and support.

Private property owners can ask those loitering, begging  
or sleeping rough to leave their premises. If this instruction  
is not followed or you are concerned about a person’s  
behaviour, phone WA Police on 13 14 44 for assistance.

MOBILE LAUNDRY & SHOWERS

Christian Outreach Centre: Under His Wings | 0475 519 010 
38 Marian Ave, ARMADALE | Mon-Fri 9-3pm

INTERPRETING & TRANSLATING SERVICES

Aboriginal Interpreting WA | 0447 958 417 / 0439 943 612 / 1800 330 331

Australian Government’s Interpreting Service | 1300 655 266

EMERGENCY CONTACTS 

Ambulance, Fire, Police | Emergency, 24 hours 7 days | 000

Police | Non-emergency, 24 hours 7 days | 131 444



LOW COST / FREE MEALS & GROCERIES

Anglicare Emergency Relief & Food Access Service | 1800 979 777 
Mon-Fri 9:30-5pm 

Armadale Gosnells & Districts Youth Resources Inc. | (08) 9497 1722 
122 Forrest Rd, ARMADALE

Champion Centre | (08) 9394 5820 
76 Champion Dr, SEVILLE GROVE

Christian Outreach Centre: Under His Wings | 0475 519 010 
Mon-Fri 9-3pm | 38 Marian Ave, ARMADALE

Crossways Community Services | (08) 9495 2033
Food, cooked meals, low-cost groceries, clothing, vouchers, and bill assistance. 
225 Railway Ave, KELMSCOTT | Mon-Fri 9am-2pm (Meals), Tues-Fri 9:10-11:30am 
(Appointments), Fri 12:30-2pm (Pantry)

FoodBank WA Mobile Service | 1800 979 777
Emergency Relief & Food Access Service | Armadale Arena Carpark - 4 Townley Street, 
ARMADALE & Champion Centre - 76 Champion Dr, SEVILLE GROVE | Thurs 10-11:45am

Global Mission United | 0412 227 728
Rear car park of 89 Jull St, ARMADALE | Wed 4:30-6pm

Good Shepherd Catholic Church | (08) 9495 1204
42 Streich Ave, KELMSCOTT

Minnawarra House | (08) 9497 1413
Bread, fruit & veg | 24 Numulgi St, ARMADALE | Feb-Dec | Tues 9.45-10.15am

St Vincent de Paul / Vinnies | 1300 794 054
Mon-Fri 9-12:30pm

The Salvation Army Corps | (08) 9497 1803
57 Braemore St, ARMADALE | Wed 9-12pm

HOMELESSNESS & HOUSING SUPPORT

Armadale Youth Accommodation Service | 0409 181 336
Short term crisis accommodation | 6 Fourth Road, ARMADALE

Australian Red Cross Homelessness Service | (08) 9225 8888
Support to maintain housing and avoid homelessness

Department of Communities | (08) 6215 1212 | 1800 176 888
Social & public housing | 151 Jull St, ARMADALE

Entrypoint | (08) 6496 0001 | 1800 124 684
Assessment & referral service | 4/327 Canning Hwy, PALMYRA

Ruah South East Tenancy Support | 13 78 24
Help to maintain tenancy in private rental market | Mobile service

Tenancy WA Inc. | (08) 9221 0088 | 1800 621 888
Advice & assistance on residential tenancy matters

COUNSELLING & MENTAL HEALTH SERVICES

All-Hours Support Line (for ADF members & their families ) | 1800 628 036
24 hours 7 days

Beyond Blue | 1300 22 4636
Support, information, referral | 24 hours 7 days

Communicare | Building a Balance (08) 9497 8521 | Families Together 0488 316 961
Justice Services & Family Violence | 6/42 Fourth Rd, ARMADALE

George Jones Child, Youth & Family Advocacy Centre | (08) 9391 1900
Service for children & youth who have experienced abuse | 2 Wungong Road, ARMADALE

Headspace | (08) 9393 0300
Mental & emotional health support | 12-25 years | 40 Fourth Rd, ARMADALE

Kids Helpline | 1800 551 88
Phone counselling for young people | 24 hours 7 days

Living Hope Inc. | (08) 6377 7333 | 0429 989 965
Specialising in people with disabilities | 431 Railway Ave, ARMADALE

Mental Health Emergency Response | 1300 555 788
Mental health support | 24 hours 7 days

Minawarra House | (08) 9497 1413
Youth & family counselling | Mon-Thurs: 9-3pm

Open Arms | 1800 011 046
Veterans & families counselling | 24 Hours 7 Days

Christian Outreach Centre: Under His Wings | 0475 519 010
Mon-Fri: 9-3pm | 38 Marian Ave, ARMADALE

DRUG AND ALCOHOL SUPPORT 

Alcohol & Drug Support Services | (08) 9442 5000 | 1800 437 348
Counselling, information, referrals. | 24 hours 7 days

Hope Community Services Youth Street Van | (08) 6496 0001 | 1800 124 684 
Jull Street Mall (Armadale), local parks, train station, Gwynne Park Skate Park, etc. 

Mission Australia SHIFT Youth AOD Outreach Service | (08) 6217 8700 
AOD outreach, treatment and support for people aged 12-25 years | Mon-Fri 9-5pm 

SE Metro Community Alcohol & Drug Service | (08) 9399 5344
Counselling and support | 2/26 Prospect Rd, ARMADALE  
Mon 9-4pm | Tues, Thurs, Fri 9-4:30pm | Wed 9-12pm | Sat 9:30-12pm

Wungening Aboriginal Corporation | (08) 6558 1000
Alcohol and Other Drug support services for anyone | Unit 11, 49 William St, ARMADALE 
Mon-Fri 8:30-5:00pm

DOMESTIC & FAMILY VIOLENCE

1800RESPECT | 1800 737 732 | National domestic family & sexual violence service

Communicare  | 6/42 Fourth Rd, ARMADALE 
Choose Change 0431 386 183 | Migrant Support 9251 5777 | Parenting Support 9497 8521

Family Violence Service | 1800 600 476 | Mon-Fri 8:30-4:30pm | 109 Jull St, ARMADALE

George Jones Child, Youth & Family Advocacy Centre | (08) 9391 1900 
A/10 Orchard Ave, ARMADALE

Hope Community Services | (08) 9497 9498  
Mon-Fri 8:30-4:30pm | 56 Fourth Rd, ARMADALE

Lifeline WA’s free Separated Mums and Dads program | (08) 9261 4444 

Men’s Domestic Violence Helpline | 1800 000 599 | 24 hours 7 days 

MensLine Australia | 1300 789 978 | 24 hours 7 days

Redress Support Services | 1800 737 377

Relationships Australia | 1300 364 277

Sexual Assult Resource Centre | 1800 199 888 / (08) 6458 1828 | 24 hours 7 days

South East FDV Healing Service | (08) 6392 6391 
Call for appointment | Mon-Fri 8.30-4.30pm | 56 Fourth Rd, ARMADALE

Starick | (08) 9478 5300 
Mobile outreach services, domestic violence support, refuge accommodation  
and counselling | Mon-Fri 8:30-4:30pm

Women’s Domestic Violence Helpline | 1800 007 339 | 24 hours 7 days 

Zonta House | 1800 870 149 | Refuge association FDV mobile outreach  

CRISIS SERVICES & HELPLINES 

Ask Izzy | Website & App 
Connects people who are in crisis with the services they need

Crisis Care Free Helpline | 1800 199 008
Concerns for child’s safety & wellbeing | 24 hours 7 days

Health Direct | 1800 022 222
Free health advice | 24 hours 7 days

Lifeline | 13 11 14
Emotional Distress Support

Perinatal Anxiety & Depression Australia | 1300 726 306
Perinatal mental health and wellbeing | Mon-Sat 24 Hour

Problem Gambling Helpline | 1800 858 858 
Online support for anyone affected by gambling | 24 hours 7 days

Samaritans Crisis Helpline | 13 52 47
Personal crisis & suicide risk | Mon-Fri 9-7pm, Sat 9-5pm

Suicide Call Back Service | 1300 659 457
Mental health counselling and suicide risk 

WA Elder Abuse Helpline | 1300 724 679 

SMS ASSIST

SMSAssist is a text messaging service for people who are deaf, 
hard of hearing or speech impaired, which can be used to contact 
WA Police and request assistance. It should not be relied upon in 
an emergency and the service only applies to Western Australia.  
To use SMSAssist dial 0403 277 478.


