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Executive Summary 
 
The City of Armadale (City) has a significant and growing population of older people. By 2026 people 
aged over 50 years will make up 26% of the City’s population. 
 
The purpose of the Age Friendly Communities Strategy 2018-23 is to prepare the City to be able to meet 
the demands which will be placed on the City’s services and facilities, and those of other service 
providers.  The strategy will guide the City in the development of an age friendly community that is 
inclusive and values older people.  
 
This is a five year strategy which is informed by the City’s Strategic Community Plan (2016-2031) and 
Corporate Business Plan (2017/18–2021/22), and links in with other key strategies including the 
Disability Access and Inclusion Plan (2016-2021) and the Community Development Strategy (2017-
2021). This Strategy replaces the Positive Ageing Strategy (2011-2014). 
 
The Strategy was developed through consultation with the local community and service providers, and 
social research, and is based on the World Health Organisation’s Age Friendly Communities 
Framework 1 . The Age Friendly Communities Framework is supported by the Department of 
Communities.2 The Department of Communities granted $10,000 from the Age Friendly Communities 
Local Government Grants Program to develop the City’s strategy.  
 
Consultation for the strategy was undertaken with local community members, carers and stakeholders 
from across the seniors’ services sector. Through a range of focus groups, surveys and workshops, 
stakeholders were invited to provide feedback about the age friendliness of the City across the 
framework’s eight topic areas;  
 
1. Outdoor spaces and buildings 
2. Transportation 
3. Housing 
4. Respect and inclusion 
5. Social participation 
6. Communication and information 
7. Civic participation and employment 
8. Community support and health services. 
 
The consultation feedback varied across the City. Generally people were most satisfied with the support 
and health services, events, social activities and volunteering opportunities available in the City. There 
was some dissatisfaction with access to transport, housing, communication and information. The 
consultation feedback was used to build on the City’s current work and planning for the future.  

  
                                                        
1 World Health Organisation’s ‘Global Age-friendly Cities: A Guide’ www.who.int/ageing/age_friendly_cities_guide/en/ 
2 Government of Western Australia, Department of Communities www.dlgc.wa.gov.au/CommunityInitiatives/Pages/Age-Friendly-
Communities.aspx 
 

http://www.who.int/ageing/age_friendly_cities_guide/en/
http://www.dlgc.wa.gov.au/CommunityInitiatives/Pages/Age-Friendly-Communities.aspx
http://www.dlgc.wa.gov.au/CommunityInitiatives/Pages/Age-Friendly-Communities.aspx
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Introduction 
 
The City of Armadale (City) has adopted an Age Friendly Communities approach to ensure our services, 
amenities and facilities meet the needs of our community members to provide a good quality of life as 
they age.  

The City has a significant proportion of older people. Between the 2011 and 2016 Australian Bureau of 
Statistics Census, the proportion of people aged over 50 years increased by 22%. By 2026 people aged 
over 50 years will make up 26% of the City’s population. As with the wider population, those aged over 
50 years have diverse aspirations, needs and interests. In order for our community members to age 
comfortably, the City is committed to understanding and addressing current and future community 
through an ‘Age Friendly’ Strategy.    

The City currently provides or administers a wide range of inclusive and accessible services and 
initiatives for older residents. These include;  

 Eligible pensioners and seniors are able to apply for a rebate on Council rates;  
 Library home delivery services, and Books on Wheels Service which transports seniors to Kelmscott 

Library by bus every Wednesday morning to choose their items and enjoy a morning tea;  
 Positive Ageing Information Sessions ;  
 Skilled 4 Life Training workshops to build practical life skills in a variety of areas including 

budgeting, insurance, wills and other legal documents;  
 Recreation programs such as Living Longer, Living Stronger Program;  
 Volunteering through the Armadale Volunteer Services; and  
 Information and support for seniors groups and service providers.  
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Alignment/Context 
 
The City’s Age Friendly Strategy is an informing strategy under the City’s Strategic Community Plan and 
Corporate Business Plan. The strategy is aligned with the City’s Disability Access and Inclusion Plan; 
Community Development Strategy; Public Health and Wellbeing Plan; Digital Strategy; and Library 
Strategy. These strategies and plans have numerous programs and projects which ensure the City delivers 
Age Friendly services, amenities and facilities. 

The Western Australian State Government supports the City’s Age Friendly Strategy by providing 
resources and funding to assist with research, analysis and community engagement. 

The City’s Strategy is based on the Western Australia State Government’s Age Friendly WA: The 
Seniors Strategic Planning Framework. This strategic framework comes from the World Health 
Organisation (WHO) Guide to Age-Friendly Cities and Communities which defines an Age Friendly 
Community as one which; 

 Recognises the great diversity among older people; 
 Promotes their inclusion and contribution in all areas of community life; 
 Respects decisions and lifestyle choices; and 
 Responds to ageing related needs and preferences.3 
The following eight domains are key elements to an age friendly community:  Health and Community 
Services; Outdoor Spaces and Buildings; Transportation and Movement; Housing; Sport and Recreation; 
Social Participation; Respect and Inclusion; Civic Participation and Employment; Communication and 
Information. 

 

 

 

                                                        
3 World Health Organisation’s ‘Global Age-friendly Cities: A Guide’, 
http://apps.who.int/iris/bitstream/10665/43755/1/9789241547307_eng.pdf 
  
  

http://apps.who.int/iris/bitstream/10665/43755/1/9789241547307_eng.pdf
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Approach 
 
The City has long been committed to working to support its older residents and take account of their 
needs in a range of ways.  The City has a dedicated Officer tasked with ensuring the delivery of the Age 
Friendly programs and projects, and facilitating a ‘Positive Ageing Network’ of interested community 
stakeholders and service providers.   
 
The City’s Age Friendly Strategy has been developed through research, contemporary practice and 
community consultation. The Strategy is responsive to the needs of our ageing community members, 
building on the work which has been achieved, and planning for the future so that people can comfortably 
age in place.  
 
The City has four key age friendly community roles which are set out below: 
 

Role Description 
Facilitate Engage with stakeholders and service providers to share information. 

Share research with other agencies to address community needs. 
Advocate  Advocate for the needs of older people, and raise awareness of issues. 

 
Deliver  Provide a range of inclusive educational events and social initiatives. 
Partner Identify partnership opportunities with stakeholders and service providers to 

address community needs.  
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Demographic Characteristics 
 
The 2016 Census reveals a significant variation in the age distribution across the City suburbs. The table 
below shows the City’s population aged 65+ years split into suburbs and localities. This information is 
useful to see where the highest concentration of retirees and older people live in order to plan for future 
services, facilities and amenities to meet their needs.  

People aged 65 years and over, 2016 
City of Armadale   

Area Number Total population Percent % 
Armadale (North) 929 6,050 15.4 
Armadale (South) 1,537 7,640 20.1 
Bedfordale District 332 2,876 11.5 
Brookdale - Wungong 211 3,301 6.4 
Camillo 555 4,397 12.6 
Champion Lakes 135 1,103 12.2 
Forrestdale - Haynes 157 1,806 8.7 
Harrisdale 298 9,035 3.3 
Hilbert 66 1,572 4.2 
Kelmscott (East) 945 5,316 17.8 
Kelmscott (West) 798 5,164 15.5 
Mount Nasura 489 2,968 16.5 
Mount Richon 512 1,982 25.8 
Piara Waters 239 9,133 2.6 
Roleystone - Karragullen 1,193 7,102 16.8 
Seville Grove 603 10,233 5.9 
City of Armadale 9,068 79,604 11.4 
Greater Perth 269,017 1,943,852 13.8 
Outer Metropolitan Growth Councils 93,442 777,785 12.0 
National Growth Areas Alliance 528,942 4,505,870 11.7 
Western Australia 346,185 2,474,414 14.0 
Australia 3,676,783 23,401,945 15.7 
 
In 2016, 11.4% of the City of Armadale's population were aged 65 years or more compared to 13.8% in 
Greater Perth. While the City of Armadale generally had a lower proportion of people aged 65 years or 
more, it is important to note that this varied significantly by suburb. Proportions ranged from a low of 
2.6% in Piara Waters to a high of 25.8% of the population in Mount Richon. 
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Engagement Summary 
 
The City consulted community stakeholders in a number ways to understand their needs and aspirations. 
Responses and ideas were distilled from the raw responses and broadly sorted across the Age-Friendly 
Community domains.  The feedback played a significant role in the development of the Age Friendly 
Strategy. There were 337 participants in total.  

Satisfaction Survey 
The survey was available in hard copy, downloadable and online formats. The survey data collection 
period ran from 20 March to 15 May 2017 and had 147 respondents.  

Community Workshops 
Five workshops focused on identifying issues and ideas for action. There were 119 attendees.    

Service Provider Workshop 
A workshop was held to gain input from those providing services to older people, and to encourage 
collaboration and promote the potential for partnership opportunities.  There were 27 participants.   

Champion Centre – Aboriginal and Torres Strait Islander people engagement 
Sheets of butchers’ paper with a description of each of the Age-friendly Community domains were 
provided at the Champion Centre over a period of approximately two weeks. Attendees at the Champion 
Centre were invited to make any comments with 28 comments received.  

‘Walk the beat’ Activity 
This activity informed a visual and sensory ‘up close and personal’ view of the issues that older people 
care about.  This had eight participants.   

‘Vox Pop’ Activity 
A ‘vox pop’ activity or ‘voice of the people’ is the conducting of a short, snappy interview that 
encourages older people to answer the following questions: What are the areas that most need 
improvement in the City to make the areas more age-friendly? Who can help to improve them and how 
will they do this? There were 36 participants.    
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Feedback from Engagement  
 
There were different levels of resident satisfaction with each of the domains of interest. The chart below 
shows the domains in descending order of “satisfied” or “very satisfied”. This summary chart shows that 
residents are most satisfied with the community support and health services available in the City of 
Armadale, as well as the social participation aspects of events, activities and volunteering that are 
available to them.  
The highest levels of dissatisfaction centre on transportation (26%), housing (17%), and communication 
and information (17%).  Respondents are most neutral on respect and social inclusion, civic participation 
and employment and housing, each of which featuring a high proportion of “neither satisfied nor 
dissatisfied” response compared with other domains. 
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Strategies 
 
The table below contains the feedback received from the community through the engagement sessions. 
The feedback is grouped into the eight Age Friendly domain topic areas, which link to the community 
development strategic focus areas.   
 
Community 
Development 
Focus Areas 

Age Friendly 
Domains 

Community Feedback  Strategies  

Places and 
spaces 

Transport and 
Movement 

56% of respondents were satisfied 
or very satisfied with transport 
within in the City, and some 
considered that the availability of 
trains and busses was excellent. 

 Advocate for gopher parking/ recharge 
stations  
 Information on gopher safety 
 Advocate for improved public transport, and 

community transport from service providers 
Places and 
Spaces 

Outdoor Spaces 
and Buildings 

Path accessibility has improved. 
Amazing parks, gardens and 
bushland. Trees shade for paths 
was really appreciated. 

 Advocate for universal design 
 Deliver a heated/therapeutic swimming pool  
 Deliver accessible footpaths and bike paths 

Housing 41% were satisfied or very 
satisfied with housing. Some 
respondents liked the country feel 
of Armadale, but still having good 
access to amenities. 

 Advocate to State government and service 
providers to address issues related to 
homelessness 
 Advocate to services providers to support 

people to stay in their own homes as long as 
possible 

Partnerships Health and 
Community 
Services 

The majority of respondents 
(72%) were satisfied or very 
satisfied with Health and 
Community Services in the City 
and felt there was excellent 
accessibility to services. 

 Provide information on locally available 
home, health services  
 Provide information on local support services 

for older  Aboriginal community members 
 Work with services to provide greater support 

for Grand-carers  
Civic 
Participation and 
Employment 

Respondents were satisfied with 
events, volunteering 
opportunities, the activities the 
city provides. The City’s 
volunteer directory was noted as a 
useful service. 

 Promote opportunities for volunteering 
 Advocate for volunteer insurance for older 

people 
 Promote the employment of older people to 

local businesses 

Community 
Engagement 

Communication 
and Information 

Libraries seen as essential hubs 
for information and events. 54% 
were satisfied or very satisfied 
with communications. 

 Ensure communications are also available 
paper formats  
 Facilitate the delivery of digital technologies 

training and education 

Capacity 
Building 

Social 
Participation 

Many events and activities for 
older people to connect. Great 
place to retire. 

 Provide a wide variety of events and 
programs for older people 

Respect and 
Inclusion 

Intergenerational activities, 
outings, and multi-cultural events 
are appreciated. Have an age 
friendly plan is a positive step 
forward. 

 Increase opportunities for intergenerational 
initiatives  
 Promote respect for older people 
 Increase positive images of older people 
 Raise awareness of the contribution of Elders 
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Implementation, Monitoring, Reporting and Review 
 
Implementation 
Some strategies will be able to be progressed under existing budgets.  Others may require further funding 
and resourcing decisions, and these will occur as part of the City’s Annual Budgeting Process.  The 
Corporate Business Plan which sets out four year budgets and the Annual Budget, are the key documents.    
 
The City will consult the Positive Ageing Network annually about the implementation, any revisions to 
priorities, and proposed budgets, projects and programs for the forthcoming year.  There will be 
opportunities to make revised submissions as part of the IPR processes, including the two yearly review 
of the Strategic Community Plan.    
 
Monitoring 
As part of the major (four yearly) review for the Strategic Community Plan, the City will monitor 
community satisfaction rates for the eight Age-Friendly domains.   
 
Results will be shared with relevant groups and agencies to try and encourage action beyond that which 
can be taken by the City.    
 
Reporting 
The City will report on the implementation of the strategy in the City’s Annual Report outlining the 
progress associated with the strategy. 
 
Review 
The strategy will be reviewed every five years. Ongoing consultation with community and sector 
stakeholders will be conducted throughout this strategy to inform the review process. 
 
 

Conclusion 
 
Over the next five years the City will continue the commitment to support older residents and take 
account of their needs, building on the many achievements to date, and working with stakeholders. This 
will include raising awareness and creating a culture of respect for the contribution of older people in all 
areas of life across the City focusing on opportunities for improvement as noted and building on what’s 
working well. The Age Friendly Communities Strategy 2018-23 will guide the City in the development of 
an age friendly community that is inclusive and values older people. 
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