
COMMUNITY SERVICES 1 COUNCIL MEETING 28 MARCH 2011 

COMMITTEE 15 MARCH 2011 
 

CITY OF ARMADALE 
 

MINUTES 
 
 
OF COMMUNITY SERVICES COMMITTEE HELD IN THE COMMITTEE ROOM, 
ADMINISTRATION CENTRE, 7 ORCHARD AVENUE, ARMADALE ON TUESDAY, 
15 MARCH 2011 AT 7.00 PM 
  
 
PRESENT:    

Cr C J MacDonald  (Chair) 
Cr G A Best 
Cr R Butterfield 
Cr P J Hart 
Cr W Mauger 
Cr M H Norman 
Cr D M Shaw 

 
APOLOGIES: Nil  

 
 
 
OBSERVERS: Cr. R J Tizard 
 
 
 
 

 

IN ATTENDANCE: Ms Y Coyne   Executive Director Community Services 
 Mr N Kegie  Executive Manager Community Services 
 Ms K A Charles  CD Coordinator Community Planning 

 Ms W Hill CD Officer –Seniors, Access & Inclusion 
 Ms S Gasior  Minute Taker 
  
 Public - 1 
 
 
 
 
 
 
 
“For details of Councillor Membership on this Committee, please refer to the City’s website 

– www.armadale.wa.gov.au/your council/councillors.” 
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DISCLAIMER 
 
The Disclaimer for protecting Councillors and staff from liability of information and advice 
given at Committee meetings was read.  
 
DECLARATION OF MEMBERS’ INTERESTS 
 
Nil 
 
QUESTION TIME 

 
Nil 
 
DEPUTATION 

 
Nil 
 
CONFIRMATION OF MINUTES 
 

RESOLVED 
 
Minutes of the Community Services Committee Meeting held on 15 
February 2011 be confirmed. 
 
Moved  Cr P Hart 
MOTION CARRIED (7/0) 

 
 

ITEMS REFERRED FROM INFORMATION BULLETIN – ISSUE NO. 03/2011 

 
The following matters were included for information in the Community Services section – 
Issue No. 03/2011: 
 

Matters & Information Items 
Report on Outstanding Matters – Community Services Committee.........................C1 

�  Monthly / Quarterly Departmental Reports 
Library & Heritage Services General Monthly Report – January 2011 ...................C2 

 
 
If any of the items listed above require clarification or a report for a decision of Council, this 

item to be raised for discussion at this juncture. 
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COMMITTEE – Presentation 

 
MOVED Cr Best 
MOTION CARRIED (7/0) 
 
 That Standing Orders be suspended to enable a presentation to be given to attendees 

on the Positive Ageing Strategy 2011 - 2014. 
 
PRESENTATION – POSITIVE AGEING STRATEGY 2011 - 2014 

 
The Executive Manager Community Services, Neil Kegie, provided Committee with a 
presentation on the status of the Positive Ageing Strategy 2011 – 2014 a copy of which is 
attached.  (Refer to Attachment “A-1” – Summary of Attachments – buff page.) 
 
MOVED Cr Hart 
MOTION CARRIED (7/0)  
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CSRFF SMALL GRANT APPLICATION – RESURFACE ROLEYSTONE TENNIS 

COURTS 

 

WARD Jarrah 

FILE REF: GS/RC/1 

DATE 8 March 2011 

REF PGQ 

RESPONSIBLE 
MANAGER 

Executive Manager, 
Community Services  

In Brief: 
 
This report recommends that Council support the 
CSRFF grant application to resurface four tennis courts 
at Cross Park, Roleystone, and in the event that the 
application is successful, the requested Council 
contribution of $10,000 be funded from the annual 
budget allocation for CSRFF projects. 
 

 
Tabled Items 
Nil 
 
Officer Interest Declaration 
Nil 

 

Strategic Implications 

 

� Develop a range of services to meet community needs 
� Develop new buildings and facilities in accordance with asset management principles 

and based on a planned and prioritised approach. 
 
Legislation Implications 
 
Nil 
 
Council Policy/Local Law Implications 
RECN/3 Clubs/Community Group Applications for Council support of capital works 

projects 
ENG 13  Asset Management Vision 
 
Budget/Financial Implications 
 
The grant application requests a capital contribution of $10,000 from Council.  In addition, 
there will be ongoing asset renewal costs of approximately $3,000 per annum. 
 
Consultation 
 

Roleystone Tennis Club 
Technical Services staff 
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BACKGROUND 
 
As advised in previous reports to Council, in 2009 the Department of Sport and Recreation 
(DSR) introduced a number of changes to the CSRFF program.   
 
One of the changes was the introduction of a new Small Grants category for smaller projects 
with a value of $7,500 - $150,000, with two funding rounds per year i.e. August and March.   
 
The closing date for receipt of community group applications was 28 February 2011 and 
applications must be submitted to DSR by 31 March 2011.  A condition of funding for the 
March round is that projects must be able to be completed by the end of the 2011-12 financial 
year. 
 
The process for assessing applications has not changed and it is Council’s responsibility to 
prioritise the applications and determine the level of funding (if any) that Council is prepared 
to make towards the projects in 2011-12. 
 
At the time of preparing this report only one community group application had been received.  
There are no City of Armadale applications to be submitted in the March funding round, this 
will occur via the October round with further details to be provided to the October Community 
Services Committee Meeting.   
 
The report provides a brief description of the grant application, identifies the proposed funding 
arrangement, and the extent of any ongoing maintenance commitment required from Council.   
 

 

DETAILS OF PROPOSAL 
 
Details of the grant application are as follows: 
 

Resurface Tennis Courts at Cross Park, Roleystone 
 

Applicant Roleystone Tennis Club 
Club contribution $10,000 
Grant Requested $10,000 
Council contribution requested $10,000 
Total Project Cost $30,000 

 
 

Project Description 
 
Resurface and line mark four tennis courts (courts 1-4) at Cross Park, Roleystone 

 

 

 

Justification 

 
The Roleystone Tennis Club has been providing recreational and social opportunities 
in the Roleystone community for over 60 years.  During that time the club has 
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demonstrated a self help approach to the upgrading and maintenance of its facilities and 
in more recent times has made significant financial contributions to the construction of 
the club house building (2000), court resurfacing (2003 & 2006) and lighting upgrade. 

 
Court resurfacing of Tennis Courts is required approximately every 7-10 years in order 
to maintain the surface in good condition, suitable for competition and social tennis.  
The main four courts at Cross Park were last resurfaced in 2003 and a number of cracks 
have appeared in the court surface.  Rather than leave it until the surface deteriorates 
further and becomes very expensive to repair, the club has taken the initiative to seek 
funding to restore the courts to a good standard. 

 
Strategic Plan/15 Year Financial Plan 

 
The project is not specifically listed in Council’s Strategic Plan or 15 Year Financial 
Plan however, Council does have an annual allocation of funds ($60,000) in the 15 
Year Plan as a contribution to CSRFF projects such as this one. 
 
Ongoing Costs to Council  

 
Under the club’s lease agreement with the City, ongoing maintenance of the courts and 
facilities is the responsibility of the club.  Asset renewal costs of approximately $3,000 
per annum are not currently included in the City’s 15 Year Financial Plan. 
 
Recommended Priority Rating 

 
Given that only one application has been received, it is recommended that the project 
be allocated the No. 1 priority rating. 

 
 
COMMENT 
 
Analysis 
 
It has been approximately eight years since the main courts at Cross Park were resurfaced and 
a number of cracks have appeared throughout the court surface.  Although the courts are 
currently still playable it is likely that the surface will deteriorate further if no action is taken 
and it will then become a more expensive exercise to restore the courts to a good condition. 
 
The club has a strong membership and has a long history of providing sporting and social 
opportunities in the Roleystone community.  The need for the project is evident and will allow 
the club to continue to provide good standard tennis facilities for both members and casual 
hirers. 
 
Options 
 
Council has the option of not supporting the project if it does not consider it to be a priority.   

 

Conclusion 
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This report recommends that Council support the CSRFF grant application to resurface the 
four main tennis courts at Cross Park Roleystone, and in the event that the application is 
successful, the requested Council contribution of $10,000 be funded from the annual budget 
allocation for CSRFF projects. 
 
C1/03/11 RECOMMEND 
 

That Council support the CSRFF grant application to resurface the four 
main tennis courts at Cross Park, Roleystone, and in the event that the 
application is successful, the requested Council contribution of $10,000 be 
funded from the 2011-12 budget allocation for CSRFF projects. 
 

 
Moved Cr Hart 
MOTION CARRIED/LOST (7/0) 
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JOHN DUNN OVAL  

 

WARD ALL 

FILE REF:  

DATE 15 March 2011 

REF FG 

RESPONSIBLE 
MANAGER 

Manager Leisure 
Services 

In Brief: 
 

This item presents and update on the current 
status at John Dunn Oval for 2011 Winter 
season and recommends that the City 
investigate the possibility of improvements to 
the grounds to accommodate increased usage.    

 
Tabled Items 
Nil 
 
Officer Interest Declaration 
Nil 
 
Strategic Implications 
1.5 Sport, recreation and leisure opportunities that contribute to community health and 

wellbeing.  
 
Legislation Implications 
Nil 
 
Council Policy/Local Law Implications 
Nil 
 
Budget/Financial Implications 
There is currently no allocation of funds for upgrades for the John Dunn grounds. The 
proposed investigation will include priority areas for possible upgrade and associated costs.  
   
Consultation 
Technical Services  
 
BACKGROUND 
 
The John Dunn oval precinct is the Council’s most utilised sports ground with it 
accommodating five clubs annually. In winter the grounds accommodate three clubs, however 
because of the condition of the two additional playing surfaces, the main oval is currently of a 
standard to meet Clubs requirements.  This is due to the uneven surfaces and lack of lighting 
on the two additional playing areas.   
 
Previous reports to Council have outlined the increased usage of the facility in particular the 
pressure from both ARKS Rugby Club and Kelmscott Senior Football Clubs for access to the 
facilities at the same time because of each codes playing and training needs.   
 
Officers have been consistently attempting to negotiate agreement with both clubs for a shared 
use arrangement since the City resumed management of the facility in 2009.  This has included 
attempting to schedule use of the grounds for the winter season, specifically related to training 
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requests.  To facilitate and determine an outcome for the 2011 season a proposal was put to 
both Clubs that they alternate annually the preferred training nights commencing in 2011.   
 
The proposal for 2011 was that KSFC would be allocated the preferred Tuesday and Thursday 
evenings for training with ARKS having access on Monday, Wednesday and Friday evenings.  
The arrangement would then reverse for 2012 and alternate accordingly.  ARKS had 
previously had the preferred training nights in 2010.  
 
Following the proposal being put forward, both Clubs indicated a willingness to again enter 
into negotiations for a shared arrangement. Unfortunately these negotiations were again 
unsuccessful and the original proposal is now being formalised for the 2011 season.  
 
In an attempt to continue to come to an arrangement for shared use of the facilities, the City is 
now working with the representatives from the both Clubs peak bodies, being the Western 
Australia Amateur Football League and Rugby WA.   
 
Both Clubs have indicated that they are experiencing growth and it is the City’s view that the 
facilities at John Dunn is limited in its capacity to cope with immediate need without some 
consideration of improvements to the facilities, in particular the secondary playing fields.   
This has been identified through the extensive discussions with the Clubs and has been put 
forward as one of the major limitations to coming to a shared use arrangement.   
 
 
PROPOSAL  
 
The proposal is for the City to undertake an internal evaluation of the John Dunn facilities to 
meet current and future needs and will include consideration of  
 

• Levelling and resurfacing of the additional playing surfaces (Ovals 2 and 3). 

• Upgrading reticulation on all 3 surfaces 

• Possible upgrade of the John Dunn Hall 

• Upgrade change rooms  

• Upgrade the canteen under the Pavilion for use during the season.  
 
Discussions will also be held with WA Amateur Football League, Rugby WA and will include 
continued consultation with KSFC and ARKS regarding shared use arrangements.  
 
COMMENT 
 
Analysis 
 
Council provision of active recreational space has been a priority consideration and has 
resulted in the development of the Community Infrastructure Plan.  However the Plan 
primarily focused on new developing areas commensurate with the need to inform Developer 
Contribution Plans.  The intent is to now consider the City’s existing facilities and the 
proposed evaluation of John Dunn will be the first consideration given the ongoing pressure 
for access.   
 

Options 
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Option 1: Note the update on the access to John Dunn facilities for the 2011 winter season 
and support the evaluation of those facilities for current and future demands. 

 
Option 2: Note the update on the access to John Dunn facilities for the 2011 winter season 

and not support the evaluation of those facilities for current and future demands. 
 
Option 1 is recommended.  
 
Conclusion 

 

There has and will continue to be a requirement for the City to provide active sporting 
facilities.  To adequately plan for and determine strategies to meet the anticipated future needs, 
the City has initiated a team of officers from each Directorate (Asset Services Group) to co-
ordinate and make recommendations for future planning.  It is recommended that Council 
support the investigation into the John Dunn facilities under the supervision of that group and 
be provided with a future report that considers the priority areas and associated costs.  
 
 
C2/03/11 RECOMMEND 

 
That Council: 

 
1. Note the access arrangements by ARKS and KSFC for training at 

the John Dunn facility for the 2011 winter season. 
2. Support the investigation of the John Dunn facilities for future use 

and receive a report which considers priority areas and associated 
costs.  

 
 
Moved Cr Shaw 
MOTION CARRIED/LOST (7/0) 
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E-AUDIO DOWNLOADABLE BOOKS TRIAL 

 

WARD ALL 

FILE REF: LIB/A/1 

DATE 9 March 2011 

REF PLW 

RESPONSIBLE 
MANAGER 

Executive Director 
Community 
Services 

In Brief: 
 
This agenda item recommends that the E-audio 
downloadable book trial that is operating from the 
City’s library web site be continued for a further 12 
month period following which an analysis of the public 
acceptance and usage of the service will be undertaken.  
 

 

Tabled Items 

Nil 

Officer Interest Declaration 

Nil 

Strategic Implications 

1.3.1 Provide libraries that support life long learning opportunities 

Legislation Implications 

Nil 

Council Policy/Local Law Implications 

Nil 
 

Budget/Financial Implications 

$10,000 
 

Consultation 
 
Other public library services 
 

BACKGROUND 

 
The option to consider some form of downloadable E-audio books from the City’s library 
service was raised in the first half of 2010 following press releases of the popularity of this 
service in other local governments. Several companies offer this service with differing data 
bases and pricing schedules. The pricing schedules are generally tied to the local government 
population.  
 
One popular service was priced at $25,000+ per annum. Another service was sourced, that 
while not offering quite the range of popular titles as some others, could be offered for a little 
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less than $10,000 per annum. The opportunity existed to do this by utilizing carry-forward 
unspent funds. The decision was made to provide an e-audio service on a 12 month trial basis 
using the Wavesound Clipper DL service.  
 
DETAILS OF PROPOSAL 
 
It is proposed that an amount of $10,000 be included for consideration in the 2011/12 Draft 
Budget to renew the annual subscription and enable the e-audio trial to continue for a further 
period of 12 months. 

COMMENT 

 
Analysis 
 
It had been anticipated that the e-audio book service would be implemented and be made 
available to the public early in the 2010/11 financial year. There is some complexity in 
downloading from a public library website as it is subject to a current library membership 
identifiable within the parameters of the member barcode. Due to this complexity together 
with other unforeseen circumstances, some in house and some due to the external supplier, the 
actual implementation of the service took longer than anticipated and it was in fact early 
February when it first “went live”.  
 
Library staff members have all been trained in downloading so that they can assist users if 
required. A copy of the instructions prepared for library members is attached (Attachment C-2) 
Promotion of the service has now commenced, using the hand out materials provided by 
Clipper DL and other in-house promotional material. 
 
As there are only four months remaining of the current financial year, the reality is that this is 
not a long enough period of time to determine the public interest in using this service, so a 
further year of funding is being suggested to commence when the current subscription expires 
at the end of January 2012.  Advice received from other libraries is that take up of this type of 
service is not immediate, but does grow over time. To offer the service and then withdraw it 
after only one year of operation would not be a good public relations exercise.  
 
E-books and e-audio books are now becoming an industry standard and they will in all 
probability become a part of the State Library funding for public library stock in the future. 
Additionally, there are a number of free or reasonable priced e-books and/or audio books that 
can be sourced via the internet. Links to a number of these websites will be listed on the library 
web site for the benefit of library users. These services, together with all of the other services 
provided by the City’s library department, ensure that the City’s adopted strategic direction of 
providing libraries that support life long learning opportunities is available to all residents. The 
audio services are an essential service for those who are vision impaired and who wish to use 
the library service.  
 
Options 
 

1. Fund a further year of subscription to the downloadable E-audio service on expiry in 
January 2011.  

2. Not renew the subscription.   
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Conclusion 

 

It is suggested that funding for the renewal of the E-audio downloadable book service using 
Wavesound’s Clipper DL service be approved for a further 12 months.   

C3/03/11 RECOMMEND 

 
That an amount of $10,000 be considered for funding in the 2011/12 Draft 
Budget to enable a further 12 months subscription to the downloadable e-
audio service by the library service and that analysis of the usage of the 
service be undertaken in March 2012 to ascertain the customer response to 
the service and possible on-going funding.  
 
 
 

Moved Cr. Shaw 
CARRIED/LOST (7/0) 
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EXECUTIVE DIRECTOR COMMUNITY SERVICES REPORT 
 
Active Clubs Collective Workshop 
 

The City co-hosted a collective workshop with the City of Gosnells and City of Canning which 
was held at the Gosnells Civic Centre, Monday February 28. 
 
Guest speaker at the event, “Danny Green” captured the attention of 115 sport and recreation club 
volunteers. Danny thanked the volunteers for their hard work and efforts and encouraged the need 
for more participation in sport from both a junior and senior perspective. 
 
The core of the workshop involved key issues surrounding volunteer and financial management 
delivered by industry professionals, Dr Judy Esmond and Ian Crawford respectively. Other topics 
included member protection and the development of sponsorship proposals. 
 
Forecast for the future is a similar event to be held at the City of Armadale to benefit primarily 
those clubs who are about to embark on the Summer 2011/2012 season. A strong partnership 
between the neighbouring councils has been formed and Active clubs expects support similar to 
the workshop being discussed come October 2011. Dates still to be confirmed.  
 
 

Visitor Centre 
It is pleasing to report that the Armadale Visitor Centre has not seen a decrease in visitor numbers 
to our centre, over the past six months, even though most other VC’s within the Experience Perth 
region have reported a down turn. 
 
 
RFID Implementation 
 
The last few months saw an additional workload for library staff as they undertook the tagging of 
all of the library stock for the RFID implementation. This was a major task that commenced on 1 
November and involved the tagging and linking of some 100,000 items.  
The library team are to be congratulated on the efficiency with which they undertook this and 
RFID related tasks.  
 
COUNCILLORS’ ITEMS 

 

Nil 
 

Cr R Butterfield left the meeting at 8.12pm 
 

MEETING CLOSED AT 8.24pm 



COMMUNITY SERVICES 14 Attachment “A-1” 
COMMITTEE – 15 MARCH 2011   COUNCIL MEETING 28 MARCH 2011 

 
 

 
 

COMMUNITY SERVICES COMMITTEE 
 

SUMMARY OF “A” ATTACHMENTS 
15 March 2011 

 
 

Attachment 
No. 

Subject Page 

 
A-1 

 
POSITIVE AGEING STRATEGY PRESENTATION 
2011 – 2014 
 

 
15 

 
         A-2  

 
E-AUDIO DOWNLOADABLE BOOKS TRIAL 

 
34 
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Getting started with Clipper e-audio books 
 
Using the Clipper e-audio book service is easy! The first time you use it, you need to create a NetLibrary 
account. From then on, you simply use your NetLibrary log in and you can download e-audio books at 
any time. 
 
Getting Started – First-Time Users 
 

1. Go to the City of Armadale Libraries’ Catalogue: http://library.armadale.wa.gov.au/publicweb/ 
 
2. Click the ‘Clipper Audio Books’ icon. 
 
3. Log in using your existing library card number and PIN (contact your nearest branch if you don’t 
already have a PIN). 
 
4. You will be taken to the NetLibrary website.  NetLibrary is the platform from which you can view and 
download the e-audio books. 

 
5. Click ‘Create a Free Account’ in the top right corner of the 
screen, as shown below. 
 

 
 
6. In the screen that opens next, create a NetLibrary account for yourself by filling in all fields.  We 
recommend that you use your library card number as your username and your library PIN as your 
password. 
 
7. Click the ‘Create Account’ button and your NetLibrary account will be automatically created. 
 

8. Make sure you remember your NetLibrary username and password from now on. It’s your passport to 
free e-audio book downloads! 

 
 
Searching for and Downloading e-audio books 
You can search for e-audio books from within the NetLibrary website, or using the Library Catalogue. 

 
Using the NetLibrary website 
1. Go to www.netlibrary.com and log in using the username and password created above. 
 
2. Once logged in, you can search by keywords in the basic search screen shown below, click the 
‘Advanced Search’ link for more complex searching, or click the ‘Browse by Subject’ link on the right of 
your screen to see subject categories. 
 

 
3. When you find an e-audio book that you’re interested in, click the ‘Show Details’ link. This opens a 
screen where you can look at a summary of the book, listen to a preview, see how many hours the 
recording runs for and check the size of the downloadable file. 
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4. To borrow this book, just click on ‘Download this e-audio book’ and click the link for a ‘Manual 
Download’ with ‘CD Quality’. The file will then download in the same way as other web downloads. You 
will need to choose a location to save to (we recommend your computer’s desktop).  
 

 
 
5. When the book has finished downloading, you can listen to it from your computer (it will play in 
Windows Media Player) or connect your audio device and transfer the file to that device. 
 
 
Using the Library Catalogue 
1. Go to the library catalogue page [ http://library.armadale.wa.gov.au/publicweb/ ] and search for books 
using the All Fields, Title and Author searches.  Don’t limit the search by Branch or Material Type. 
 
2. If your search results include an item with ‘INTERNET’ as the location and ‘EAB’ as the item type, this 
is an e-audio book available for download. 
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3. Click on the title to view more information about the item.  At the bottom there is a link to the item in 
NetLibrary, as shown below.  Click on this link, log in to NetLibrary and download your e-audio book. 
 
 

 
 
 
 
Frequently Asked Questions 
 
Q. How many e-audio books can I check-out simultaneously? 
A. You can check-out and download up to ten e-audio books to your personal computer for playback 
using the Media Centre, Windows Media Player, iTunes or other compatible portable media players. 
If you have ten e-audio books checked out already, you cannot download another one until the check-out 
period expires for one of the ten.  To see the time remaining on a check-out, log in to your account and go 
to ‘Checked Out Items’.  When the check-out period expires for an e-audio book, you can no longer 
access it from your personal computer or portable listening device.  Once a title has expired you will need 
to manually delete the file from your P.C. or portable media player. 
 
Q. What is the check-out period for e-audio books? 
A. Three weeks. 
 
Q. Can I renew e-audio books without downloading the file a second time? 
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A. Yes.  You can choose to renew your e-audio book file any time during the original check-out period to 
extend your loan period.  Please log in to your account to renew.  If you have not deleted the file from 
your P.C. (and portable media player), you do not have to download the file again, simply renew it and 
obtain a new license.  An e-audio book can only be renewed once. 
 
 Steps to renew an audio book: 

- Log in to NetLibrary and click on the ‘Checked Out Items’ link in the top right corner of 
NetLibrary to find your checked out e-audio books. 

  - Find the e-audio book title and click on ‘Download this e-audio book’. 
- Click on the link ‘Renew your checkout for 21 days (No download.  Only license to play file.)’. 
 

Q. What is the Media Centre? 
A. The Media Centre is software that can be downloaded to the user’s personal computer and is used to 
provide convenience when searching and browsing, downloading and listening to e-audio books.  In the 
past, these features were exclusively available through the website.  With the Media Centre these 
features can be made available through your P.C., with enhanced portable device download management 
and file management. 
 
Q. Do I have to use the Media Centre to download e-audio books? 
A. No, you can choose either the Media Centre or your P.C. to download e-audio books. 
 
Q. Can I download and play an e-audio book on an ipod? 
A. Yes, you can download and play an e-audio book on an ipod or other compatible portable media player 
depending on the format of the audio file: 
 

MP3 format: The Media Centre allows MP3 files to be downloaded directly to your ipod or other 
compatible portable media player with a single click.  Alternatively you can use the NetLibrary 
website to download your e-audio book and relocate the file to the ipod or other compatible 
portable media player.  To do this, perform the following steps: 

  -Download the MP3 file to a P.C. using the NetLibrary website 
  -Manually move the MP3 file from the PC to the ipod. 
  -Locate the file on your ipod and play it. 
 

Protected WMA format: You cannot play an e-audio book in protected WMA format on an ipod. 
 
 
 
 
Check out NetLibrary’s Help topics for more tips on getting the most out of your Clipper e-audio 
book service. 

 
 
 


